Discord vs WhatsApp

Feature Comparison




Discord is a proprietary freeware
VolIP application and digital
distribution platform designed for
video gaming communities, that
specializes in text, image, video
and audio communication
between users in a chat channel.
Discord runs on Windows, macQOS,
Android, iOS, Linux, and in web

browsers.

Discord vs WhatsApp

Feature Comparison

WhatsApp Messenger is a
freeware and cross-platform
messaging and Voice over IP
(VolIP) service owned by
Facebook. The application
allows the sending of text
messages and voice calls, as
well as video calls, images and
other media, documents, and

user location.


https://en.wikipedia.org/wiki/Discord_(software)
https://en.wikipedia.org/wiki/WhatsApp
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Discord is a better tool to manage
group of users

Discord outscores WhatsApp in all the defined

categories viz.

» Group Management — The way one can
manage group of members within the tool

» Communication Management — Functionalities
related with messaging and conversations

» Tool Related — Generic tool related

functionalities
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SUGGESTED DISCORD STRUCTURE

Discord Nomenclature

Discord Structure
Discord Server
» Categories
o Channels

We can have chapter-wise Discord Servers and share links of various
servers on every other server. This will make sure that people can join

relevant chapter’s server.

E.g. Say if we create separate servers-
* Pune Chapter

* Mumbai Chapter

» Delhi Chapter etc.

There sample structure can be like shown in adjacent example
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E.Q.

Server: Chapter-wise Business Analysts” Group

Category: Must Read

o Channel: Welcome | Rules | Roles & Responsibilities | Announcements

o Channel: Chapter-wise Discord Group Links
Category: Certification
o Channel: CCBA
o Channel: CBAP
o Channel: Generic
Category: Job Hunt
o Channel: Job Postings
o Channel: Interview Tips
Category: Professional Assistance
o Channel: On the Job Challenges
o Channel: Career Guidance
Category: Meetup
o Channel: Meet-up Details
Category: BA Knowledge Base
o Channel: Reading Material
Category: Admin Channels (Access to only admins)

o Channel; Discussion



IMPLEMENTATION I

Pre-implementation

* Revalidate evaluation

* Finalize Structure

» Finalize Rules and Regulations

» Finalize Roles and Responsibilities
* Finalize Roles Based Access

» Finalize individuals for each role

Approach 1 Approach 2

» QOpen the Discord server to selected few users as Proof

-

» Open the Discord server to everyone of Concept
* Have a separate channel for members’ feedback » Evaluate the structure and other aspects based on the
* Improvise on the go feedback provided by this set of users

» QOpen the server to everyone
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